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December 8, 2009

John Kennedy

Director of Safety/Risk Management
Action, Inc.

P.O. Box 69

1308 Church Street

Barling, AR 72923
ikennedy@action-mechanical.com

Re: Safety Training Event — Barling, AR — 12-05-2009
Mr. Kennedy,

| would like to offer my thanks to you for inviting me to your safety training event this past Saturday. During
this training exercise, safety committee members and Hugg & Hall personnel were providing training fo
employees from your various yards on topics which emphasized eguipment operation and safety. Equipment
included forklifts, scissor lifts, ladders, telehandlers, and boom lifts. | was very impressed with the quality of
training and hands on approach that you used through the multiple training stations. All employees were
allowed to operate equipment which contributed to their understanding of how to safely use them at a job
site. During the training, several employees indicated that this training was beneficial and consistent with
common exposures they face on their job sites. In addition o hands on applications, employees viewed
several videos, received instruction from experienced supervisors, and completed written tests which served
to affirm their comprehension. Employees were also given certification cards for the equipment they were
trained on. It's not {oo often that | have the opportunity fo work with contractors whose field supervisors and
safety team members display the level of commitment that | have seen from Action Mechanical. Keep up the
good work!

As aiways, piease let me know if there are any immediate risk control needs you might have in the
immediate future. | look forward to seeing you again in the next couple of months o possibly look at a job
site and pass along some of the resources and materials that we spoke about on Saturday concerning fall
protection and excavation safety.

Sincerely,

Adan Sellare

Cc: — Harold Yandell, Action, Inc. — hyandell@action-mechanical.com

First Arkansas Insurance (ground mail)

This corrgspondence does not purport to identify all possible hazards for inspected risks nor indicate or warrant that said risks are hazard free;
that they are safe or in compliance with any procedure, standard, rule, regulation, or faw; or that they are covered under any insurance policy.
Only an insurance policy can provide actual lerms, coverages, amounts, conditions and exclusions. It is the inspectee's responsibility to undertake
appropriate measures 16 prevent losses and comply with the law, and CNA assumes no responsibility for the control, correction or continuation of
conditions, actions, practices, or operations relative to any inspected risks, whether or not identified herein. Neither the inspector nor CNA shall
be liable to any party for any infonmation provided or statements made during the risk contzol inspection or herein.



